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INTRODUCTION 

The purpose of the Access to Information Act (“Act”) is to enhance the accountability and 
transparency of federal institutions to promote an open and democratic society and enable 
public debate on the conduct of those institutions. 

Development Finance Institute Canada (DFIC) Inc. (“FinDev Canada”) is a crown corporation 
and wholly owned subsidiary of Export Development Canada (EDC). FinDev Canada is 
Canada’s bilateral Development Finance Institution (DFI), supporting development through the 
private sector. FinDev Canada provides financing, investment, and blended finance solutions, 
as well as technical assistance and knowledge, to promote sustainable and inclusive growth in 
Latin America and the Caribbean, Sub-Saharan Africa and the Indo-Pacific region, aligned with 
the Sustainable Development Goals (SDGs) and Paris Agreement commitments. FinDev 
Canada targets development objectives in three impact areas: climate and nature action, gender 
equality and market development. FinDev Canada’s services are directed towards three 
sectors: the financial industry; agribusiness, forestry and value chains; and sustainable 
infrastructure. FinDev Canada does not have any subsidiaries, operational or non-operational.  

This report is prepared and tabled in Parliament in accordance with section 94 of the Act. 

ORGANIZATIONAL STRUCTURE 

FinDev Canada relies on EDC’s Privacy and Information Risk (“P&IR”) Team to administer and 
respond to requests made under the Act. The P&IR Team is part of the Compliance and Ethics 
Group. The P&IR Team has, among other responsibilities, primary responsibility for 
administering the Privacy Act and the Access to Information Act and is responsible for 
responding to requests submitted to EDC and FinDev Canada under these Acts. Throughout 
the reporting period, the team was comprised of 6 full-time employees, with 3 employees 
dedicated to access to information. The team was overseen by the Director, Ethics, Privacy and 
Information Risk under delegation of authority from the CEO of FinDev Canada. 

FinDev Canada has an agreement in place, entered into pursuant to section 96 of the Act, for the 
receipt of access to information services provided by EDC.    

For a breakdown of the groups and/or positions responsible for meeting each applicable 
proactive publication requirement under Part 2 of the Act, see the section “Proactive 
Publication under Part 2 of the Act” below.  

DELEGATION ORDER 

A copy of the delegation order that was made pursuant to section 95(1) of the Act and was in 
effect at the end of the reporting period is attached at Appendix A.  

PERFORMANCE UNDER PART 1 OF THE ACCESS TO INFORMATION ACT, 2025-2026 

Below is an overview of key data on FinDev Canada’s performance in administering Part 1 of 
the Act during the reporting period. 
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• No new requests for information were received during the reporting period.
• 1 request, carried over from a previous reporting period, was completed. It was

completed in more than 365 days and outside legislated timelines. Records were
disclosed in part.

• As of the last day of the reporting period, there were no active requests.
• As of the last day of the reporting period, there were no active complaints.
• 1 consultation request from another government institution, carried over from the

previous reporting period, was completed within 31-60 days.

TRAINING AND AWARENESS PROGRAM 

FinDev Canada maintained its commitment to mandatory privacy and access to information 
training during the year. This training is delivered through structured e-learning modules that 
include narrated content, interactive slides, and assessment questions to reinforce learning 
outcomes.  

New employees must complete training upon commencement of their employment. Completion 
is tracked automatically in the learning management system. Leaders are responsible for 
ensuring that employees fulfill the mandatory privacy and access training requirements and for 
promoting privacy and access awareness within their teams.  

A privacy and access refresher training was also launched for the first time during the reporting 
period. This mandatory e-learning module was delivered to all employees. Completion was 
tracked through the learning management system. Going forward, annual recurrent training 
will be updated and delivered to employees on a mandatory basis each year.  

POLICIES, GUIDELINES AND PROCEDURES 

During the reporting period, no new or revised institution-specific policies, guidelines, or 
procedures were implemented in relation to access to information or proactive publication 
requirements under Part 2 of the Act.  

INITIATIVES AND PROJECTS TO IMPROVE ACCESS TO INFORMATION 

EDC’s P&IR Team is currently implementing a new case management system (AMANDA). This 
initiative remains a priority to improve case tracking, redaction practices, and reporting visibility. 

SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 

During the reporting period, FinDev Canada received no new complaints under the Act and did 
not conclude any complaints. As such, no issues or corrective actions were identified.    
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PROACTIVE PUBLICATION 

The table below identifies which proactive publication requirements apply to FinDev Canada 
and provides associated information.  

Proactive Publication Requirements Table 

Legislative 
Requirement 

Section 
of ATIA 

Publication 
Timeline 

Does 
requirement 
apply to your 
institution? 
(Y/N) 

Internal 
group(s) or 
positions(s) 
responsible 
for fulfilling 
requirement 

% of proactive 
publication 
requirements 
published 
within 
legislated 
timelines 

Link to web 
page where 
published 

Apply to all Government Institutions as defined in section 3 of the Access to Information Act 

Travel Expenses 82 Within 30 days 
after the end of the 
month of 
reimbursement 

Y EDC’s Costing 
Team 

100% Transparency 
Policy and 
Approach | 
Development 
Finance 
Institute Canada 

Hospitality 
Expenses 

83 Within 30 days 
after the end of the 
month of 
reimbursement 

Y EDC’s Costing 
Team 

100% Transparency 
Policy and 
Approach | 
Development 
Finance 
Institute Canada 

Reports tabled 
in Parliament 

84 Within 30 days 
after tabling 

Y EDC’s Privacy 
and 
Information 
Risk Team 

100% Access to 
information and 
privacy | 
Development 
Finance 
Institute Canada 

Apply to government entities or Departments, agencies, and other bodies subject to the Act and listed in Schedules I, 
I.1, or II of the Financial Administration Act

Contracts over 
$10,000 

86 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 
after the quarter 

N 

Grants & 
Contributions 
over $25,000 

87 Within 30 days 
after the quarter 

N 

Packages of 
briefing 

88(a) Within 120 days 
after appointment 

N 

https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/governance/transparency-policy-and-approach
https://www.findevcanada.ca/en/access-information-and-privacy
https://www.findevcanada.ca/en/access-information-and-privacy
https://www.findevcanada.ca/en/access-information-and-privacy
https://www.findevcanada.ca/en/access-information-and-privacy
https://www.findevcanada.ca/en/access-information-and-privacy
https://www.findevcanada.ca/en/access-information-and-privacy


6 

materials 
prepared for 
new or 
incoming 
deputy heads or 
equivalent 

Titles and 
reference 
numbers of 
memoranda 
prepared for a 
deputy head or 
equivalent, that 
is received by 
their office 

88(b) Within 30 days 
after the end of the 
month received 

N 

Packages of 
briefing 
materials 
prepared for a 
deputy head or 
equivalent’s 
appearance 
before a 
committee of 
Parliament 

88(c) Within 120 days 
after appearance 

N 

Applies to government institutions that are departments named in Schedule I to the Financial Administration Act or 
portions of the core public administration named in Schedule IV to that Act (i.e. government institutions for which 
Treasury Board is the employer) 

Reclassification 
of positions 

85 Within 30 days 
after the quarter 

N 

Apply to Ministers’ Offices (therefore apply to any institution that performs proactive publication on behalf of a 
Minister’s Office) 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for 
new or 
incoming 
ministers 

74(a) Within 120 days 
after appointment 

N 

Titles and 
reference 
numbers of 
memoranda 

74(b) Within 30 days 
after the end of the 
month received 

N 
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prepared by a 
government 
institution for 
the minister, 
that is received 
by their office 

Package of 
question period 
notes prepared 
by a 
government 
institution for 
the minister and 
in use on the 
last sitting day 
of the House of 
Commons in 
June and 
December 

74(c) Within 30 days 
after last sitting 
day of the House of 
Common in June 
and December 

N 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for a 
minister’s 
appearance 
before a 
committee of 
Parliament 

74(d) Within 120 days 
after appearance 

N 

Travel Expenses 75 Within 30 days 
after the end of the 
month of 
reimbursement 

N 

Hospitality 
Expenses 

76 Within 30 days 
after the end of the 
month of 
reimbursement 

N 

Contracts over 
$10,000 

77 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 
after the quarter 

N 

Ministers’ 
Offices Expenses 

78 Within 120 days 
after the fiscal year 

N 
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Note: This 
consolidated 
report is 
currently 
published by 
TBS on behalf of 
all institutions. 

MONITORING COMPLIANCE 

AccessPro Suite, developed by CSDC Systems Inc., is used to manage all requests received 
under the Act. The software has a dashboard function that enables ongoing monitoring of the 
request status and processing timelines. These metrics are reviewed through regular team 
oversight, including daily meetings and weekly reviews with EDC’s Director, Ethics, Privacy and 
Information Risk.  

Regarding the proactive publication requirements outlined in Part 2 of the Act, the P&IR Team 
is responsible for fulfilling the obligation of publishing reports that are tabled in Parliament, as 
required by section 84. The Costing Team within EDC’s Finance Group is responsible for 
ensuring that FinDev Canada meets its obligations under sections 82 and 83, which pertain to 
the publication of travel and hospitality expenses.  

To support compliance with Part 2 of the Act, travel and hospitality expenses are approved 
through a centralized expense system. This system generates a general ledger from which the 
relevant expenses are extracted for publication. 
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APPENDIX A – DELEGATION OF AUTHORITY 








	INTRODUCTION
	ORGANIZATIONAL STRUCTURE
	DELEGATION ORDER
	PERFORMANCE UNDER PART 1 OF THE ACCESS TO INFORMATION ACT, 2025-2026
	TRAINING AND AWARENESS PROGRAM
	POLICIES, GUIDELINES AND PROCEDURES
	INITIATIVES AND PROJECTS TO IMPROVE ACCESS TO INFORMATION
	SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS
	PROACTIVE PUBLICATION
	MONITORING COMPLIANCE
	APPENDIX A – DELEGATION OF AUTHORITY
	FINDEV Annual Report (2024-2025) (ATIA) FINAL.pdf
	INTRODUCTION
	ORGANIZATIONAL STRUCTURE
	DELEGATION ORDER
	PERFORMANCE 2024-2025
	TRAINING AND AWARENESS PROGRAM
	INSTITUTION SPECIFIC POLICIES, GUIDELINES AND PROCEDURES
	PROACTIVE PUBLICATION
	INITIATIVES AND PROJECTS TO IMPROVE ACCESS TO INFORMATION
	COMPLAINTS
	MONITORING COMPLIANCE
	APPENDIX A – DELEGATION OF AUTHORITY
	Blank Page
	Blank Page
	Blank Page




