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INTRODUCTION  
  
The purpose of the Privacy Act (“Act”) is to protect the privacy of individuals with respect to their 
personal information held by government institutions and provide them with a right of access to that 
information. 
 
Development Finance Institute Canada (DFIC) Inc. (“FinDev Canada”) is a crown corporation and 
wholly owned subsidiary of Export Development Canada (EDC). FinDev Canada is Canada’s 
bilateral Development Finance Institution (DFI), supporting development through the private sector. 
FinDev Canada provides financing, investment, and blended finance solutions, as well as technical 
assistance and knowledge, to promote sustainable and inclusive growth in Latin America and the 
Caribbean, Sub-Saharan Africa, and the Indo-Pacific region, aligned with the Sustainable 
Development Goals (SDGs) and Paris Agreement commitments. FinDev Canada targets 
development objectives in three impact areas: climate and nature action, gender equality and 
market development. FinDev Canada’s services are directed towards three sectors: the financial 
industry; agribusiness, forestry and value chains; and sustainable infrastructure. FinDev Canada 
does not have any subsidiaries, operational or non-operational.  
 
This report is tabled in Parliament and prepared in accordance with section 72 of the Act.  
 
 
ORGANIZATIONAL STRUCTURE 

  
FinDev Canada relies on EDC’s Privacy and Information Risk (“P&IR”) Team to administer and 
respond to requests made under the Act. The P&IR Team is part of the Compliance and Ethics 
Group.  The P&IR Team has, among other responsibilities, primary responsibility for administering 
the Privacy Act and the Access to Information Act and is responsible for responding to requests 
submitted to EDC and FinDev Canada under these Acts. Throughout the reporting period, the team 
was comprised of 6 full-time employees, with 2 employees dedicated to Privacy.  The team was 
overseen by the Director, Ethics, Privacy and Information Risk, who reported to the Chief 
Compliance and Ethics Officer, who in turn reported to the Chief Executive Officer of FinDev 
Canada.  

 
FinDev Canada has an agreement in place, entered into pursuant to section 73.1 of the Act, for the 
receipt of privacy services from EDC. 

 
  
DELEGATION ORDER 
  
A copy of the delegation order that was made pursuant to section 73.1 of the Act and was in effect 
at the end of the reporting period is attached at Appendix A.  
 
 
PERFORMANCE 2024-2025 
  
During the reporting period, FinDev Canada received its first formal request for access to personal 
information under the Act. This request was still active at the end of the reporting period and was 
carried over to the next reporting period within legislated timelines. As this is the only request 
received, FinDev Canada has not yet had been able to report performance metrics, such as the 



 

percentage of requests responded to within legislated timelines, the total number of completed 
requests, or the breakdown of completion times. There were no active complaints as of the last 
day of the reporting period, nor were there any consultations completed for other institutions.  

 
 
TRAINING AND AWARENESS PROGRAM  

 
During the reporting period, FinDev Canada maintained its commitment to mandatory privacy and 
access training for all new employees. This was delivered through a structured e-learning module, 
which included narrated content, interactive slides, and assessment questions to reinforce learning 
outcomes. 
 
New employees must complete this training upon commencement of their employment. Completion 
is tracked automatically in the learning management system. Leaders are responsible for ensuring 
that employees fulfill the mandatory privacy and access training requirements and promote privacy 
and access awareness initiatives.  
 
Members of the P&IR Team, who hold functional responsibility for the administration of the Act, 
regularly received in-depth training required to uphold their duties under the Act. During the 
reporting period, these team members participated in several events organized by Treasury Board 
Secretariat (e.g., ATIP Communities meetings, Deep Dive Series, Info Blitz, Ask me Anything 
Sessions). Some members also attended conferences organized by leading information privacy 
associations.  
 
FinDev Canada also promoted privacy awareness through other informal initiatives, including 
publishing job aids and guides related to privacy, as well as privacy updates during staff-wide 
meetings.  

 
INSTITUTION SPECIFIC POLICIES, GUIDELINES AND PROCEDURES  
  
During the reporting period, a significant update was made to the Singapore Privacy Guideline, 
which applies to both FinDev Canada and EDC. This update was designed to ensure compliance 
with both the Privacy Act and Singaporean privacy laws. The dual-compliance approach aims to 
enhance privacy protections while facilitating adherence to the requirements of both jurisdictions.  
 
No other institution-specific policies, guidelines, or procedures related to privacy were introduced 
or revised during this period.  

 
FinDev Canada did not initiate any new collections or consistent uses of Social Insurance Numbers 
that began during the reporting period.  
 
 
INITIATIVES AND PROJECTS TO IMPROVE PRIVACY 
  
During the reporting period, FinDev Canada did not undertake any significant initiatives or projects 
to improve access to personal information or privacy, apart from those mentioned above.   
 

 



 

COMPLAINTS 
  
No complaints under the Act were received or concluded during the reporting period.  
  

 
MATERIAL PRIVACY BREACHES  
  
No material privacy breaches occurred or were reported to the Office of the Privacy Commissioner 
or Treasury Board Secretariat during the reporting period.   

 
 

PRIVACY IMPACT ASSESSMENTS 
  
No privacy impact assessments were completed during the reporting period on new or substantially 
modified programs or activities, as defined in the Standard on Privacy Impact Assessments.   
  
 
PUBLIC INTEREST DISCLOSURE  
  
No disclosures of personal information pursuant to section 8(2)(m) of the Act (disclosures 
considered to be in the public interest) were made during the reporting period. 
 
 
MONITORING COMPLIANCE 
  
AccessPro Suite by CSDC Systems Inc. was used to manage requests for personal information 
received under the Act. The software has a dashboard function that enables monitoring of the status 
and time taken to process access to information requests. 
 
To ensure that FinDev Canada addresses privacy in contracts and information sharing agreements, 
its standard contractual templates, particularly for vendors and service providers, clearly outline the 
obligations of these parties regarding the handling of personal information. Vendors, service 
providers, and other third parties, as applicable, must manage any personal information received 
from FinDev Canada or collected on our behalf in a manner consistent with FinDev Canada’s 
requirements under the Act. This includes, but is not limited to, responsibilities for collecting, using, 
disclosing, retaining, and safeguarding personal information strictly in accordance with the 
contractual requirements, as well as notifying FinDev Canada of any incidents or requests for 
access to personal information. 
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